
 
Challenges - for students Help/resources - for succeeding at City College 

C O L L E G E  R E A D I N E S S  S K I L L S  A N D  A B I L I T I E S  

⊗ Need help with your reading, writing or 
math skills? 

⊗ Need to improve your computer skills? 
⊗ Need to improve your communication skills? 
⊗ Don’t know how to “ask for help”? 
⊗ Need to improve your study skills? 
⊗ Need help with time management? 
⊗ Have test anxiety? 
⊗ Have a learning disability? 
⊗ Need to attend a new student orientation? 
⊗ Need a career goal? 
⊗ Need an education plan? 
⊗ Need to take a personal growth class? 
⊗ Concerned about any language barriers? 
⊗ Have you enrolled in this class before? 
⊗ Have you declared a major? 
⊗ Interested in transferring to a four year university? 

 Visit Counseling Center for ACADEMIC or 
CAREER Counseling 

 Enroll in a personal growth class 
 Help with schoolwork and improving your skills: 

 Tutorial/Learning Center 
 English Center 
 Math Center 
 Library 
 Independent Learning Center 

 Study groups 
 DSPS: Disability Support Programs and Services 
 Transfer/Career Center 
 Specialized services 

 TRIO/ASPIRE 
 MESA Program 
 EOPS 
 Honors 
 Puente 
 New Horizons 

 Student Affairs  
B A C K G R O U N D  F A C T O R S  A N D  L I F E  E X P E R I E N C E S  

⊗ Are you the first in your family to attend college? 

⊗ Are you a full-time student (12 or more units)? 

⊗ Do you work more than 20 hours per week? 

⊗ Do you have financial aid problems or don’t know 
about financial aid? 

⊗ Need help with books? 

⊗ Need help with transportation? 

⊗ Does your family status impact your studies? 

⊗ Need help with daycare for children? 
 

 Visit Counseling Center for  
CAREER or PERSONAL Counseling 

 Financial Aid Office–financial assistance, work study 
 Student Affairs - fee deferment, book loans 
 EOPS – financial assistance, personal counseling 
 Scholarships Office – additional money 
 Transfer/Career Center – search for jobs 
 City College website – jobs on campus 
 Library – books on reserve 
 New Horizons – book loans  
 Child Development Center - daycare 
 A.S. Cashier – bus/trolley passes 
 TRIO/ASPIRE – personal counseling 
 DSPS: Disability Support Programs and Services 
 Student Health Services 
 Mental Health Services 

N O N T R A D I T I O N A L  S T U D E N T  S E L F - C O N C E P T  

⊗ Do you see yourself as a “college student”? 

⊗ Do you relate to other college students? 

⊗ Do you understand the expectations of being a 
college student? 

⊗ Are you familiar with the “college system”? 

⊗ Are you familiar with the “culture of the college”? 

 Visit Counseling Center for PERSONAL 
Counseling 

 Enroll in a personal growth class 
 Student Affairs – join a club for peer support 
 EOPS 
 New Horizons 
 Puente 
 MESA Program 
 TRIO/ASPIRE 
 Mental Health Services 

* Note: This document is designed for faculty use with students to facilitate a more holistic faculty-to-student engagement. 

 


